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All charts in this presentation have the European Working Conditions Telephone Survey (EWC(t)S) 2021 as source of data.
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Outline

« Highlights of EWCtS 2021
— COVID-19 groups of workers
— Job Quality
— Work organisation
— Representation at the workplace

« Implications for the future:
— Health and safety at risk because of work
— Financial vulnerability
— Gender division of labour
— Health, engagement and greening

« Key take-aways
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European Working Conditions Telephone
Survey (EWC(1)S): Highlights
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The European Working Conditions Telephone Survey - EWC(1)S

Over 70,000 interviews in 36 countries, Feb. — Nov. 2021

Probability based survey

Job quality (OECD ‘Quality of the working environment’)

Emphasis on the situation in 2021 and impact of the pandemic
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Women and men at work: the COVID-19 groups

Erontline workers On location production
Working life characterised by (19%) (24%)

« Different interventions in the Member States
» Sectors and occupations restricted in their
activities

* Furlough

« Temporary contracts not renewed e B A
« Places of work change On-location service Home office workers
« Occupational gender segregation remains as workers (22%) (35%)

a long standing feature

i e |

Workforce can be divided into four ‘COVID-19
groups’
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Job quality during the pandemic

Job demands

* Physical demands high and physical risks
frequent

* Intimidation
* High levels of work intensity

« Unsocial and long hours, work in free time
and work at short notice

Job resources

« High levels of autonomy and possibility to
Influence decisions

« Easy to take one hour off

« Good social support by colleagues and
managers

« Recognition at work

» Prospects: Majority report ‘fair pay’ in
relation to their effort
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Job quality index

Quality of the working environment and well being, EU27 All,
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Job quality index: job strain by sector
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Working together during the pandemic: forms of work
organisation (employees only)

High task discretion Low task discretion Low task discretion

High organisational Low organisational High organisational
partticipation participation participation

Consultative, 22%

High task discretion

Low organisational
participation

High involvement, Low involvement,
33% 30% Discretionary, 16%

B&E Eurofound




Employees reporting health and safety representative at their

workplace, by sector, %
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Employees reporting health and safety representative at their
workplace, by country, %
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Employees reporting formal representation at the workplace, by COVID
group, EU27, %

Frontline workers Home-office workers On-location On-location services
production workers workers

B No formal representation
B Employee or health and safety representation

m Both employee and health and safety representation
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Implications for the future
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Employees with health and safety at risk because of their work,

by occupation, EU27, %
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Employees with health and safety at risk because of their work,
by sector, EU27, %
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Financial vulnerability: COVID-19 groups of workers, %

Unable to

predict Likely to lose
Difficulty earnings for my job in the
making ends the next 3 Poor career |next6
meet months prospects months
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Financial vulnerability by selected occupations, %

60
50 49
43
40 35 35
32
30 27 26
20 18 18
0 H
Food Transport Personal Child care Heavy EU27 Protective Primary
processing and storage care workers truck/bus service school
labourers  workers in drivers workers teachers
health

B Cannot predict earnings m Difficulty with making ends meet
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Gender division of labour: unequal distribution of paid and
unpaid work for men and women (weekly hours)

0 children
women |
1 child
Women
2 children
Women
Men 43 29
3+ children
Women
Men 45 28

W Faid work B Unpaid work
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Number of health problems by COVID-19 groups (%)

Home office workers On-location production On-location service Frontline workers
workers workers

“No problems =1 =2 =3 =4 =5+ accumulated problems
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A workforce ready for future challenges? Engagement by covid
group, %

Home office workers pXc 40 38

On-location production workers

On-location service workers 26 27 a7

Frontline workers 20 36 44

EU27

“low m®mmedium ®high
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Supporting the development of good quality jobs in greening,
job strain by occupational groups, %

Small or no greening impact

Enhanced skills

Increased demand

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Extremely strained W Highly strained ® Moderately strained
m Poorly resourced B Moderately resourced B Highly resourced
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Key take-aways
« Workers experienced the pandemic differently

« Improvement of job quality remains a key goal

« Ensuring our labour market and workplaces are inclusive and provide equal
opportunities

« The crisis as an opportunity to address long standing challenges
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Working conditions and sustainable work
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For more information, data and findings

Visit our website www.eurofound.europa.eu

Sign up for newsletter
www.eurofound.link/subscribe

Get involved in the debate and
follow Eurofound on Twitter,
Linkedin, Facebook, and YouTube

Keep an eye on Eurofound’s
Calendar for events and publications
www.eurofound.link/calendar
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